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Mr M Smith
21 Galley Lane
Barnet
Herts
EM5 4AR

24 August 2016

Dear Mr Smith,
RE: Atlas Chorus pitch 7 Valley Caravan Park
Further to our recent correspondence I would like to apologise wholeheartedly for all of the upset caused to you, due to the failure of  the cooker and the water feeds being connected the wrong way round in your new holiday home.
As discussed, Surf Bay Leisure have agreed to pay £1000.00 compensation to help cover the cost of the lost letting fee during the bank holiday /half term period and also a contribution towards having to eat out whilst the issues were resolved.
Please find enclosed a cheque for £1000.00 and hope that your recent experience does not mar your future enjoyment of your purchase.
If I can be of any further assistance to you, please do not hesitate to contact me.

Yours faithfully,


Mrs Adrienne Barwell
CUSTOMER CARE MANAGER
SURF BAY LEISURE
adrienne@surfbay.co.uk  01837 680100
