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	Dealer Name:
	Surf Bay Leisure 
	Operator Name:
	Adrienne

	User Name:
	70SURFBH
	Case Type:
	Warranty Repair

	Chassis:
	008301h
	Cust Surname:
	HEADLAND CARAVAN AND CAMPING 

	Brand/Range:
	Holiday Ho
	Post Code:
	PL34 0DE

	Model:
	Burgundy 28x12/2b 2011
	Phone No.:
	01840 770239

	Pitch Number:
	
	Email Addr.:
	

	Warr. Start Date: 
	11/04/2011
	Dealer Ref.:
	swift-2976/77

	Last Service:
	N/A
	Handled By:
	Adrienne

	Case Date:
	13/01/2012
	Ext. Policy No:
	

	Process Status:
	
	Insurers:
	

	Case State:
	Repair Case
	Repair Case:
	SBH002270

	Comments:
	DEALER (Submitted): No Comments
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	Repair Case Fault

	Sg
	Fa
	Comp.
	S/Comp.
	Loc.
	Fault
	Work
	Time

	01
	001
	Wallboard
	n/a
	Master Bedroom
	Damaged
	Replaced
	240

	Fault Comments: DEALER (Submitted):Wallboards around the window damaged from leak via the bedroom window 120 travel plus labour

	 
	


	Repair Case Parts


	Sg.
	Fa.
	Part No.
	Desc
	Own
Stk.
	RTN
	Price
	Qty
	Order
Status

	01
	001
	1710092
	D MOULD 2 PART TOP 2400 MESSINA
	N
	Y
	£6.63
	1
	ORDER REQ

	Part Comments: 

	
DEALER COMMENTS:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


SIGNED (DRIVER):_ _ _ _ _ _ _ _ _ _ _ _ _ _ PRINT:_ _ _ _ _ _ _ _ _ _ _ DATE:_ _ _ _ _ _ _ _ 


RTS4 DECISION:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ SUPPLIER:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


REASON:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _




	 


	Repair Case Fault

	Sg
	Fa
	Comp.
	S/Comp.
	Loc.
	Fault
	Work
	Time

	01
	002
	Carpet ~ Fitted
	n/a
	Master Bedroom
	Damaged
	Replaced
	120

	Fault Comments: DEALER (Submitted):bedroom carpet is damaged due to a leak from the bedroom window

	 
	


	Repair Case Parts


	Sg.
	Fa.
	Part No.
	Desc
	Own
Stk.
	RTN
	Price
	Qty
	Order
Status

	01
	002
	1710437
	CARPET 4M WIDE HAREWOOD LEATHER
	N
	Y
	£73.33
	3
	ORDER REQ

	Part Comments: 

	
DEALER COMMENTS:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


SIGNED (DRIVER):_ _ _ _ _ _ _ _ _ _ _ _ _ _ PRINT:_ _ _ _ _ _ _ _ _ _ _ DATE:_ _ _ _ _ _ _ _ 


RTS4 DECISION:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ SUPPLIER:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


REASON:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
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