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Top of Form
  
	Dealer Name:
	Surf Bay Leisure 
	Operator Name:
	Adrienne

	User Name:
	70SURFBH
	Case Type:
	PDI

	Chassis:
	010067H
	Cust Surname:
	NEWLANDS 

	Brand/Range:
	Holiday Ho
	Post Code:
	DT6 6RB

	Model:
	Burgundy 28x10/2b 2012
	Phone No.:
	01297 560259

	Pitch Number:
	
	Email Addr.:
	

	Warr. Start Date: 
	14/02/2012
	Dealer Ref.:
	PDI-010067H

	Last Service:
	N/A
	Handled By:
	Steve

	Case Date:
	14/02/2012
	Ext. Policy No:
	N/A

	Process Status:
	
	Insurers:
	N/A

	Case State:
	Repair Case
	Repair Case:
	SBH002316

	Comments:
	DEALER (Submitted): No Comments
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	Repair Case Segment

	01 - PDI 7: Windows Operation

	 



	Repair Case Fault

	Sg
	Fa
	Comp.
	S/Comp.
	Loc.
	Fault
	Work
	Time

	01
	001
	Window
	n/a
	Lounge
	Coming Apart
	Replaced
	0

	Fault Comments: DEALER (Submitted):lounge front left hand window drops when open, "screws missing" please refer to the manufacturer

	 
	



	Repair Case Segment

	02 - PDI 51: Furniture

	 



	Repair Case Fault

	Sg
	Fa
	Comp.
	S/Comp.
	Loc.
	Fault
	Work
	Time

	02
	001
	Fitted Furniture Kitchen Unit
	Panel
	Kitchen
	Damaged
	Replaced
	165

	Fault Comments: DEALER (Submitted):travel 2 hours labour 45 minutes kitchen sink unit kick board not fitted to lug, clip broken

	 
	



	Repair Case Parts



	Sg.
	Fa.
	Part No.
	Desc
	Own
Stk.
	RTN
	Price
	Qty
	Order
Status

	02
	001
	1707118
	PJH 4 LEG SET
	N
	Y
	£4.59
	1
	ORDER REQ

	Part Comments: 

	
DEALER COMMENTS:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


SIGNED (DRIVER):_ _ _ _ _ _ _ _ _ _ _ _ _ _ PRINT:_ _ _ _ _ _ _ _ _ _ _ DATE:_ _ _ _ _ _ _ _ 


RTS4 DECISION:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ SUPPLIER:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


REASON:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
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