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New & pre-owned holiday caravans & lodges

Surf Bay Leisure - Somerset
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WARRANTY REPORT FORM

PLEASE NOTE THIS FORM IS FOR THE PARK ONLY - SURF BAY WILL NOT BE UPDATING THIS FORM

PARK NAME: ‘ . :
Hoayn SQr\c\S Novday e
MAKE: . MODEL: 2 SERIAL No:
SWiFt loue 3603% 2ROH
HIRE / RETAIL: PITCH No: ' - | DATE OF SALE:
23 |17322
SIZE: OWNERS NAME:

PLEASE LIST ALL ITEMS REPORTED TO YOU BELOW AND INCLUDE A PHOTO.

If your claim is for a faulty appliance please try and include appliance details like make, model and
serial no. Where possible.

i No: | DATE: FAULT: : DATE COMPLETED:

1 a1 g |Fridge nog o Ustec,

All completed claim forms must be sent to warranty@surfbay.co.uk

A division of 3T's Leisure Limited. Regis.lered office: The South West Caravan Centre, The Airfield, Winkleigh, Devon EX19 8DW  Registration No: 3311570 VAT No: GB 143550879















Enquiries

From: jbandfiona@btinternet.com

Sent: Sunday, August 13, 2023 6:55 PM

To: Enquiries

Subject: Caravan 133

Attachments: IMG_20230813_130720.jpg; IMG_20230813_130709,jpg; IMG_20230813_130645jpg;

IMG_20230813_130647 jpg

For the attention of Vicky

Whilst cleaning the floor today | couldn't help seeing rust on the bottom of the fridge door (pictures attached) This

caravan was new in April last year and | cannot understand how this condition has occured. | first noticed rust by the

hinge end and it wasn't until | looked closer | saw it was on the whole length of the door. | believe that this matter

should be resolved on such a new unit.

After seeing the door | went and spoke with Leslie in the office and she advised me to contact you. | would appreciate
»ur help with this matter. If you wish to see the fridge | shall be over at the site later this week. Thank you John

Berridge. Tel. 01208850015

Sent via BT Email App



