




Jo-Ann Weaver
Customer Care Department
Willerby Holiday Homes
1251 Imperial House
Hull
HU9 5NA



12 December 2013
Our ref: WILL-3156

WILLERBY ASPEN
SERIAL NUMBER WB2646/010
SITED: Highlands End Caravan Park



Exterior Door:  Door looks really shabby, the colour has faded and is patching, deterioration around the joints see pic 1
Lounge front window:  left hand front bay window , the seal has failed causing a build up of condensation  between the two panes of the double glazed unit see pic 2
Large lounge window: no evidence of the seal having failed on this on the day we inspected it
Lounge window wooden decorative strips x2: These are  showing signs of delamination, the edges are peeling away from the wood see pic 3
Pull out bed: On inspection it was found that this  is  rusty around all the hinges
Kitchen area:  handles, ceiling light and glass cooker lid joint are showing signs of rust
Our engineer made a thorough examination of the holiday home and no evidence of any damp could be found, the holiday home has been well maintained and is immaculately looked after
Kindest Regards


Adrienne Barwell
Customer Care Manager


