
 

 

SWIFT GROUP LTD
DUNSWELL ROAD, COTTINGHAM
EAST YORKSHIRE, HU16 4JX
TELEPHONE: (01482) 847332
TELEFAX: (01482) 841042

Printed: 14/01/2014

Warranty Claim Reference: SBH003601
Dealer: Surf Bay Leisure
Claim Date: 14/01/2014
Dealer Reference: swift6151
Model: Champagne 41/2b
Chassis Number: 010930H
Claim Status: Received
Customer Surname:
Customer Postcode:
Customer Phone Number:
Request Engineer: Swift sent Andy out to sort out the leak

previously on this unit, it has now started to
leak again and the site have requested that it
is Andy that attends again

Fault Description: FAO: Rea: Over the Christmas period, the
holiday home has begun to leak again in the
same place around the barge boards/ roof
area at the front of the holiday home.  This is
not as bad as the original leak but does need
to be attended to ASAP.  This is a high
priority site and this particular issue was
escalated to Lisa and Duncan last time.

Fault Status: Received
Faulty Component:
Work To Be Completed By:
Job Quantity: 1
Job Minutes: 0


