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	Dealer Name
	Van Details
	Customer Details

	
	
	Log No
	ATL-1320
	NAME (IF SOLD)
	
	
	

	Park Name
	 Mr Skuse        
	Model
	Lilac
	TELEPHONE No-
	
	
	

	Address
	
	Size
	40 x 20
	MOBILE
	
	
	

	Orchard Cottage 
Ironmould Lane 
Brislington 
Bristol
	Serial No
	AT010295/05
	PERMISSION TO ENTER
	
	Y
	N
	

	
	Key No
	
	REQUEST TO BE PRESENT
	
	Y
	N
	

	Post Code
	BS4 5SD
	Plot No
	
	NOTICE REQUIRED
	
	24HRS
	48HRS
	1 WEEK

	Contact
	Mr Skuse
	Despatched
	
	ALARMED
	
	Y
	N
	

	Contact No
	07748765232
	
	
	
	
	
	
	


	LOCATION
	FAULT
	ACTION TAKEN
	COMP
	REVISIT
	RTM
	PARTS ONLY

	
	
	
	
	
	
	

	
	The customer has advised that while his gas engineer was 
	
	
	
	
	

	
	commissioning the van he found that the flue extension 
	
	
	
	
	

	
	piece  looks like it has already been cut and either the flue
	
	
	
	
	

	[bookmark: _GoBack]
	is too short or the boiler has been put on the wall to low.
	
	
	
	
	

	
	The customer has no heating or water and has an 8 year old 
	
	
	
	
	

	
	Son so this issue must be dealt with immediately.
	
	
	
	
	

	
	
	
	
	
	
	

	
	The customer would like a corgi registered engineer out to
	
	
	
	
	

	
	Sort this issue and commission the van as he has already 
	
	
	
	
	

	
	paid the gas engineer for the original visit and part
	
	
	
	
	

	
	Commissioning.
	
	
	
	
	

	
	
	
	
	
	
	

	
	Please treat this claim and urgent and advise Linda on
	
	
	
	
	

	
	01837 680219 as soon as you know what is happening.
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	ENG NAME:-
	CUSTOMER NAME:-
	PARTS DESPATCHED:-

	DATE:-
	DATE:-
	DATE:-


												
LOCATIONS- BA – BATHROOM -MB – MASTER BEDROOM – B2 – BEDROOM 2 – B3 -BEDROOM 3 – DR – DINING ROOM – TO – TOILET -  EN – ENSUITE - KI – KITCHEN -ER – EXTERNAL/ROOF – HW – HALLWAY – BR – BOILER ROOM/CUPBOARD – LO – LOUNGE

Please note failure to complete the form in full may delay the processing of your claim
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