CUSTOMER SERVICES

QUESTIONS TO ASK A DEALER/PARK
ON RECEIPT OF A CUSTOMER REFERRAL.

1 Location of the unit :

Site name ﬂe‘ﬁ‘lfﬂamf ............................
PR e

Address
Post Code e KRO P

2 Has the unit been sited and if so is it sited on ?

Yes No
- Soft ground
- Concrete base l/
If the unit has not been sited, no further action can be taken.
The unit must to sited.
3 Has the services been connected to the unit ? Yes Mo JDon't Know
vy
4 How long has it been sited ?
- Less than 4 weeks
- More than 4 weeks o
We recommend that after 4 weeks, following the siting of the unit, the levels
should be re-checked, as potential 'settlement' may have occurred.
The axle supports should also be checked for tightness.
5 Has the unit been sited to the NCC COP501 guidelines ? Yes o
v
6 Who has sited the unit ? SitingTeam or an Agent ?
- Name of Siting Agent (If applicable)
Sue-. bad
7 Istheunitlevel 7 Has this been verified and checked ? Yes No  [Don't Know
If so by whom \ b
Name: .. SLLQC .......... O‘U e
g Isthe unit being supported as specified in the NCC COP501 Yas No Don't Know
-

guidelines ?

- A minimum of 12 support stands to a unit/chassis up to 12.2 metres




10

11

12

13

16

- Amininum of 16 support stands to a unit/chassis over 12.2 metres.

Is the unit anchored down correctly ? Yes No  {Don't Know

V4

If the unit is deemed as sited and level but there are Yas Mo [Rontiien
still issues with the doors, has the Park carried out the
standard hinge adjustment procedure ?
NOTE : It is essential the Park carry out this procedure before an engineer is sent to site.
Are the correct chassis anchor points being used ¥os Ne:  jRentinow
and not any other part of the chassis ? v
Was the unit inspected on arrival at the Park ? Yos No Don't Know
Vi
Vi
Was any damage to the unit/chassis identified on Yes No  Don't Know
arrival at the Park 7 W/
If "Yes’ has the Park carried out a full investigation supported Yes No Don't Know
by photographic evidence of the damaged area ?
Yes No
Available information : Photographs
Damage' Report

Photographs are ALWAYS required to assist in justifying a warranty referral.

Has any adjustments been made to the doors & windows Yes No Don't Know
prior to siting ? i

- Note : No adjustments should be made to the doors & windows
prior to the unit being sited.

ADDITIONAL INFORMATION

IF THE UNIT HAS BEEN SITED AND LEVELLED AS PER THE NCC COP501
GUIDELINES, THE DOORS & WINDOWS SHOULD OPERATE CORRECTLY
AND SHOULD NOT REQUIRE ANY OTHER WORK EXCEPT THE
STANDARD ADJUSTMENTS.




