








Mr G Snow
Snowland Leisure Group Limited
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St Austell
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05 February 2014
Our Ref: LOG WILL-3161 WILL-3160 and WILL-3159




[bookmark: _GoBack]Dear Mr Snow

RE:	3x BK Sevilles- Ceiling de-lamination

With reference to your recent complaint regarding the de-lamination of the ceiling boards in your BK Seville Holiday Homes, I have now had a response from Willerby Holiday Homes who have advised that they have checked the whole batch of holiday homes produced and at no point have ceiling boards been reported as an issue.  Unfortunately, in this instance, due to the age of the units, Willerby are not willing to proceed any further with this matter.

If you wish to appeal against this rejection please contact:

Aftersales Manager
Willerby Holiday Homes
Imperial House
Hull
HU9 5NA

Yours sincerely, 






SURF BAY LEISURE
AFTERSALES AND CUSTOMER CARE 

