






Mr G Snow
Snowland Leisure Group Limited
Par Farm
Par
St Austell
Cornwall





23 January 2014
Our Ref: WILL-3161 WILL-3160 and WILL-3159 


Dear Mr Snow,

RE: 3x BK Sevilles – delaminating ceiling boards

Thank for your letter dated 9th January 2014.  A copy of this has been forwarded to Willerby Holiday Homes, who now also produce the BK holiday range.

I await their response, and upon receipt of this I will contact you again.

Yours sincerely,




Adrienne Barwell
CUSTOMER CARE MANAGER
SURF BAY LEISURE 






















