







Mr G Snow
Snowland Leisure
Par
Cornwall
PL24 2AE



06 March 2014
Our ref: WILL-3161, WILL3160 AND WILL-3159



Dear Mr Snow,

RE:  BK Seville Holiday Homes with ceiling board de-lamination

Further to our engineer’s visit last week, I have sent our report to Willerby Holiday Homes asking them to investigate this matter further and  await their response.

In the meantime, it might be advisable for you to send a letter of complaint direct to Willerby Holiday Homes, their details are as follows:

Ms Jo-Ann Weaver
Willerby Holiday Homes
Customer Care Department
Imperial House
Hull
HU9 5NA

Yours sincerely,





Mrs Adrienne Barwell
CUSTOMER CARE  MANAGER
SURF BAY LEISURE


