



Willerby Holiday Home Ltd
Customer Care Department
Imperial House
Hull
HU9 5NA



06 March 2014
Our ref: WILL-3161, WILL3160 AND WILL3159
BK Seville Holiday Homes with ceiling board de-lamination

BK0686/009
BK0686/007
BK0686/008

Dear Sir/ Madam,

Further to your rejection of the claims for the above units on 4/2/14, our client, Mr Snow has advised that he is not prepared to accept this decision, he feels that these units are not fit for purpose and that Willerby should provide a solution to this problem prior to the beginning of the coming season.

With this in mind, I have sent my senior engineer to investigate the issue with the ceiling boards and to check for water ingress or for some explanation for the de-lamination.

Our findings are as follows:

There is no sign of damp or water ingress in any of the three units

Roof ridge is intact and in good repair

Exterior corners moulds are intact and in good repair

Gutters are clear of debris

The paper surface on every ceiling board throughout the unit is coming away from the board.  It appears that the adhesive used by the manufacturer is faulty/sub standard (18 in total per holiday home)

We have much older holiday homes than these at our depot and also flood damaged units, none of these are showing any sign of similar wear to the ceiling.  This would suggest, that perhaps a faulty batch of boards may have been used.







Our client first noticed this issue about 12 months ago, and was asked to provide serial numbers and photographs, unfortunately, due to the pressure of a busy holiday season the site were unable to provide these details until recently.
Upon receipt of the information the issue was re-reported to yourselves.
Please could you re-open these  issues for further investigation and perhaps arrange for a site visit.
I await your response.

Yours sincerely,


Adrienne Barwell
Customer Care Manager
SURF BAY LEISURE 


