










Sunningcrest Holiday Park
Coast Road
Brean
Burnham on Sea
SOMERSET
TA8 2RA

23 May 2014
Our Ref: LOG WILL-3174
Serial number: WB0322/008




Dear Sue

RE:	4 out of the 7 double glazed window units have failed 

With reference to the warranty request I am sorry to inform you that Willerby Holiday Homes have rejected the above items as being out of their terms of warranty.  

Willerby have advised that this unit is ten years old and therefore they are not willing to cover this issue.

Delivery of the caravan was on 29.4.2004

However should you require parts supplied on a chargeable basis please re-submit to us for processing.

Yours sincerely

Adrienne Barwell
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