






Mr and Mrs Parker 
Pitch E14
Ladram Bay Holiday Centre
Otterton
Nr Budleigh Salterton
DEVON
EX9 7BX



01 July 2014
Our Ref: LOG WILL-3168
Serial number: Wb5683/006




Dear Mr Parker

RE:	Chassis has gone rusty 

We are really sorry that you have been having this ongoing issue with the rust on the chassis of your holiday home.

As you are aware, Surf Bay Leisure have been having an ongoing battle with the chassis manufacturer to obtain a satisfactory outcome under the warranty scheme, to come up with a solution that would ensure that you were not in the same position next year with your chassis.   This has proved to be very long winded and has resulted in very little progress.

 As a gesture of good will, Surf Bay Leisure would like to offer an alternative, which would involve your holiday home chassis being rubbed down to remove the rust and treated with waxoyl, which does contain a rust killer component.  

Surf Bay would be prepared to check your chassis on a yearly basis for the following 7 years, and if any sign of rust was present, remove the waxoyl in the affected area, rub down and re-apply the waxoyl.  This chassis treatment has provided to be very successful in the past and is something that we do provide on our own sites.

If you are happy with this proposal, please could you confirm at your earliest convenience, so that we can make the necessary arrangements.

Yours sincerely



Adrienne Barwell
CUSTOMER CARE MANAGER
SURF BAY LEISURE


